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Consent to Receive Text (SMS) Messaging 

 
By checking the box below, I agree to receive SMS (text messages) from Concierge Medicine of Westlake 
relating to my private healthcare and membership to the practice. Concierge Medicine of Westlake 
complies with HIPAA and wants to exchange text messages with you. Texting may not be entirely secure.  
Message and data rates may apply. Message frequency depends on your activity and response times 
may vary.  
 
To opt-in you must send SMS text message CONSENT or START to 440-754-3659 to indicate you give 
permission for Concierge Medicine of Westlake to send you SMS messages in response to your 
outreach.  
 
Concierge Medicine of Westlake utilizes your information to best support your healthcare needs. The 
information provided may be transcribed into our Electronic Health Record (EHR) as part of your medical 
record. We may also share your personal information if necessary to comply with applicable laws and 
regulations, to respond to a subpoena, search warrant or other lawful request for information we receive, 
or to otherwise protect our rights.  
 
This consent to receive SMS messaging does not apply to marketing, third party affiliates, or advertising. 
You may have the right to request access to the personal information we hold about you, to port it to a 
new service, or to request that your personal information be corrected or deleted. To exercise any of 
these rights, please contact us at 440-797-1871.  
 
You may opt-out of receiving text (SMS) messages fro44m Concierge Medicine of Westlake at any time 
by replying with the word STOP or UNSUBSCRIBE from the mobile device receiving the messages. You 
may also get additional information by sending HELP from the mobile device receiving the messages. 
 
You do not need to provide consent for text (SMS) messages to receive any services from Concierge 
Medicine of Westlake. However, you acknowledge that opting-out of receiving text (SMS) messages may 
impact your experience with the service(s) that rely on communications via text (SMS) messaging.  You 
may also withdraw consent for receiving text (SMS) messages from Concierge Medicine of Westlake at 
any time by providing a written request to staff.  
 
Privacy Practices can be printed in office at your request or found on our website at 
www.conciergemedicineofwestlake.com 
 
   
 Yes, I consent to receiving text (SMS) messages from Concierge Medicine of Westlake 
 
 
  
No,  No, I do not consent to receiving text (SMS) messages from Concierge Medicine of Westlake 
 
 
 
 

Name:  

Address:  

Email:  

Mobile:  

http://www.conciergemedicineofwestlake.com/
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